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NOTICE

Standard OPerating Procedures (SOP) to Deal with issues of Non-Tracking Vehicles ,ln the Vehicle Trackint
System (vTS) of MCL

The timeframe for addressing non-tracked breakdown GPs cases has been revised. The number of days has
been updated from 7 days (158 hours) to 5 days (120 hourc) in the relevant clause ofthe SOp.

This has been issued with the approval of the competent authority.

This is for your kind lnformation and further needful action. 'f< dq b,tu'
General Manager (E&T)
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